
 

 
Title: Business Performance Manager  
Reports to: COO 
Based in: London with some travel required within the UK  
 

BUSINESS PERFORMANCE MANAGER  

 

About Tech City UK  

Tech City was born six years ago with a mission to make London a tech destination. We connected 
the dots and created a flourishing ecosystem, helping to make London the global tech leader it is 
today. London is now Europe’s tech capital, and the envy of many tech hubs in helping 
entrepreneurs start and grow a digital business. 

Three years ago we expanded our activities to the North and created a region of tech excellence 
across the North of England, with great success. Many of the pilots are now full blown programmes 
we want to scale across key cities.  

We are connected, trusted by entrepreneurs, with unrivalled expertise in catalysing growth in tech 
companies at different stages of their growth. Now we are stepping up a gear. With the 
government’s backing, we are taking this proven formula and building a national network across 
eleven regions, becoming Tech Nation in April 2018.  

Our aim is to help accelerate the growth of promising digital businesses across the UK. We 
do this by focusing on three areas:  

1. Business Lifecycle Programmes - such as Upscale, Future Fifty and Northern Stars- 
these help digital startups through every stage of their maturity – from seed to IPO 
or acquisition  

2. Digital Skills Gap – we are closing the digital business skills gap by creating products 
and services – such as the Digital Business Academy and Tech Nation Visa  

3. Thought Leadership & Advocacy – using data, intelligence and connections within 
the community, we are able to create reports and host events that mark us as 
thought leaders in creating digital ecosystems. Examples include Tech Nation and 
Tech North’s Founders Network 

 

The Challenge of the Role  

As Business Performance and Operations Manager, you will be responsible for developing a 
strong understanding of our performance across all our activities, and to develop and 
implement a repeatable process for monitoring this. You’ll have the opportunity to work 
across teams, getting to know all that is going on in the organisation and challenging teams 
on how they assess and improve their performance. You will be responsible for creating 
material reporting on the organisation’s performance to the Board of Directors and our 
government funding body.  
 



 

You will also be instrumental in implementing business rhythms and team rituals that both 
ensure the smooth day-to-day operations of the business and drive strategic thinking and 
decision-making.  
 
You will have a mentality of continuous improvement and strong analytical and 
interpersonal skills. You will enjoy working in a delivery focused, agile startup environment. 
 
 

Main Duties & Responsibilities  

As Business Performance Manager, you will  influence decision-making through quality and 
depth of analytical insights and recommendations for improvement. You will also ensure the 
smooth operations of the organisation. In particular, you will focus on the following: 

● Performance Reporting and Analysis 
○ Responsible for optimizing our performance reporting structure and 

repeatable process 
○ Optimise our KPI dashboard 
○ Synthesise performance trends and business performance 
○ Identify and highlight opportunities for performance improvement 
○ Develop reporting material in a succinct, visual manner 

● Analytical support for various forums 
○ Drive strategic analysis and provide recommendations for ad hoc requests, 

both from within the team and externally.  
● Business Operations 

○ Ensure the smooth running of business tools that inform our decision making. 
○ Where necessary, support the teams with project management. 

 

Essential skills and experience  

● Experience 

o Have at least 5 years experience in an operational or programme/product 
management role  

o You have a solid track record of reliably monitoring performance metrics 

o You have experience working in an agile, startup environment 

o Hands-on experience of agile methodology preferred 

 

● Skills 
o Excellent communicator and collaborator at all levels 
o Superior business judgment based on skills, intuition and experience. 

o Awareness of data visualisation principles 

o Expert Powerpoint and Excel skills. 



 

o Excellent leadership, communication and teamwork skills. 

o Back up your opinions with data and clear well-structured cases.  
o Strong  analytical and verbal skills; quick thinker and clear communicator. 

 

● Attitude 
o You are execution focused and have a proven record of success in complex 

environments.  
o Results-driven, high-performing, high-quality work attitude 

o You have a high threshold for ambiguity and maintain professional demeanor 
under pressure  

o You are an evangelist for data-driven decision-making and relish the challenge to 
introduce performance management discipline into the Tech City and Tech North 
teams.  

o You must demonstrate the maturity to work independently on a day-to-day basis 
and have the wisdom to know when to collaborate, delegate and/or escalate.  

 

Contact Details  

If you are interested, please send a covering letter, your CV and a short email to 
jobs@techcityuk.com for more details. No agencies please. Tech City UK is an equal 
opportunities employer. Job applicants may be asked to provide evidence of their ability to 
work and live in the country where the role exists.  

 

 

 
 

 

 


